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Cardless Cash
Withdrawal
No Card, No Problem

Banks now have a secure way to oﬀer customers a cardless cash withdrawal option at the ATM. This innovative cardless
method permits users to pre-order cash through the ﬁnancial institution’s mobile application and retrieve the money at
participating ATMs.
The process is secured through a highly-developed authentication system, which sends the user a one time password to
validate the transaction. By incorporating Easy Solutions products into cardless cash withdrawal, banks can ensure a
more secure way to provide cash while gaining customer loyalty for years to come.

Safely Retrieve Cash from an ATM Without a Card
Step 1
Download the bank’s mobile app.

Cardless Cash
Withdrawal Supports
Customer Retention

Schedule a cardless cash transfer within the mobile app.
Retrieve a one-time-password through a variety of
secure channels such as the bank’s mobile app, email, or
a push notiﬁcation.

There are 80 million Millennials in
the U.S. alone and they are twice as
likely to leave their bank for a rival
compared to older generations.1

Step 2
Locate the bank’s participating ATM and input the
one-time password.

Gain customer loyalty by
oﬀering this frictionless solution
for getting cash quickly

Step 3

Expose customers to more
ﬁnancial products and services
each time they use the banking
app

Customers making cardless cash withdrawals are protected through Easy
Solutions’ ﬂexible and multi-layered authentication systems. Other
cardless cash systems expose users to fraudsters who try to hack into
their bank accounts. Easy Solutions products ensure the customer is the
only person able to access their own money.
Banks have the option to authenticate customers through QR codes,
biometric technology, push notiﬁcations, email or a one time password
entered into the bank’s mobile app. This process also allows customers to
securely obtain cash without experiencing friction.
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Reduce overhead at branches as
more customers will turn to the
convenience of online banking
Give customers peace of mind
by requiring easy identity
authentication at the ATM
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Cardless Cash Withdrawal and Easy Solutions Products: A Secure Combination
Beneﬁts of Cardless Cash Withdrawal
User can still access cash even if card is missing or stolen
Eliminates the risk of ATM skimming
Thieves lose the opportunity to steal PINs
Frictionless process allows users to quickly obtain cash without jumping through hoops
Does not require ATM hardware upgrades
Secure enrollment process utilizes multiple measures to prohibit fraudsters from enrolling on their own mobile
phones
System prohibits fraudsters from gaining access to accounts even if they obtained users’ information through
phishing or smishing

Make ATM
Skimming a Problem
of the Past

Contact Easy Solutions to facilitate a cardless cash system. Email sales@easysol.net or visit www.easysol.net
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